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TECHNOLOGY OVERVIEW
Average Monthly Spending on Technology Tools Cybersecurity Management Tools

Antivirus

Firewall

Password manager

Multi-factor authentication

VPN

Training

Cybersecurity insurance

None of these

61%

36%

32%

31%

17%

14%

6%

15%

Social Media Networks Used in Real Estate Business

89% use Facebook 59% use Instagram 53% use LinkedIn 26% use YouTube 12% use TikTok

Main Reason for Social Media Use in Real Estate Business Tech Tools That Have Given the Highest 
Number of Quality Leads

To promote listings

It's expected to have  
a presence on social media

Helps build/maintain  
relationships with existing clients

Helps network with  
other real estate pros

To find new prospects

To find leads/prospects

Helps stay current on real  
estate news and business trends

Enjoy it

Other

Social media

Listing aggregator site

Personal blog or business 
website/brokerage’s website

Email marketing tool

Digital ad campaign

Customer relationship 
 management (CRM)

Local MLS

Less than $50

$50–$250

$251–$500

More than $500

Not applicable

61% of respondents agree or strongly agree that 
their brokerage provides them with all the 

technology tools they need to be successful in their job.

For more  For more  
information, access information, access 
the 2022 NAR  the 2022 NAR  
Technology Survey  Technology Survey  
at at NAR.realtorNAR.realtor..

IMPACT OF “NEW” TECHNOLOGIES

Impact of Big Data and AI  
on Real Estate

Impact of the Metaverse  
on Real Estate

Impact of the Internet of Things  
(IoT) on Real Estate* 

Impact of Blockchain Technology  
on Real Estate

Respondents  
believe that  

these five  
technology tools 

will be very  
impactful in  

their business:

Cyber- 
security:  

31%

Virtual  
reality:  

14%

5G: 30% AI: 15%

Drones: 
27%

■ �Definitely will 
have an impact

■ �Probably will 
have an impact

■ �Probably will not 
have an impact

■ �Definitely will not 
have an impact

■ �Already impacts

■ �Don’t know

8%

8%

27%

55%

2%
1%

16%

32%

5%

1%
3%

44%

10%

36%

9%
3%

2%

40%
15%

31%

7%

42%

1%
4%

* IoT describes  
connected  
technologies 
with the ability 
to share and 
collect data.
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